Request Title / Subject: Request to Upgrade PVcase to the Latest Version

Request Details / Body:

Hello Team,

I would like to request approval to upgrade our PVcase installation to the latest available
version.

Maintaining an up-to-date version of PVcase provides several important benefits:

Security and Stability: New releases include security enhancements, bug fixes, and
stability improvements that help reduce operational risk and ensure the software
continues to perform reliably.

Access to New Features and Improvements: Each release contains new functionality,
workflow enhancements, and performance optimizations that improve efficiency and help
our team work more effectively.

Project Compatibility: Keeping PVcase up to date helps ensure compatibility with
projects created with newer versions of the software. This reduces the risk of issues
when collaborating across teams or opening projects created in more recent releases.
Vendor Support: PVcase provides support and troubleshooting for supported software
versions. Running the latest version helps ensure we can receive assistance quickly if
issues arise.

Reduced Technical Debt: Regular upgrades are typically simpler and lower-risk than
postponing updates for extended periods, which can lead to larger upgrade efforts later.
Future Readiness: Delaying upgrades may result in compatibility limitations with future
project files, reduced access to support for resolved issues, and missed security,
performance, and functionality improvements available in current releases.

The upgrade is recommended as part of standard software lifecycle management and helps
ensure we continue to benefit from the latest improvements, security updates, and support
provided by PVcase. Regularly maintaining supported software versions also helps minimize
operational risk and avoid the challenges associated with larger, less frequent upgrade cycles.

Upgrade Instructions

PVcase provides detailed upgrade instructions, prerequisites, and deployment guidance for IT
teams here.

Please review the documentation and let me know if any additional information is required to
complete the upgrade review process.

Thank you,

[Name]


https://help.pvcase.com/hc/en-us/articles/52937935769363-IT-Admin-Updating-to-the-latest-version

